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Your  data 
sleeps  well 

at  night. 


ispired  by  the  human  side  of  data 


Data  Storage  from  Hitachi 


HITACHI 

Inspire  the  Next 
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>re  about  ProCurve  Networking.  Call  800-975-7684  Ref  Code  53  or 


ProCurve  Networking 
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PREMIER 


IT  LEADERS 

SOUTHEAST 

SUMMIT 


Need  Peer  Advice  on 
Reducing  IT  Complexity? 

Find  Proven  Strategies  at  Our  Complimentary* 
Half-day  Conference 


Conquering  IT  Complexity 

Consolidation  and  Integration 
Strategies  for  Creating  Competitive 
Advantage 

•  Services-oriented  Architecture 


Pruning  Redundant  Software 

The  "Virtual"  Enterprise,  Virtual  Servers 

and  Grid  Computing 

Simplifying  Security 

Incremental  Innovation  Through 

Data/Application  Integration 


To  sponsor,  call  Chris  Leger  at  888-299-01 55. 
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[Ulj^B  New  Obstacles  Dogging 
Outsourcing  Customers 


Compliance  requirements,  lack  of 
experienced  workers  sink  some  deals 


CMPimtWOtlP  Otlitf  24.  WPS 


TfiM  An  International 
Jljjj  rr  News  Digest 


■  JOHN  RIBEIRO.  IDG  NEWS  SERVICE 

Capital  Firm  Says  Aussie 
Innovation  Needs  Funds 

j^LAYFORri  capital,  a  technology 
Playford  Capital  CEO  Amanda  Hey- 


Briefly  Noted 

in  Tokyo  said  it  plans  to 


■  MARTYN  WILLIAMS.  I0G  NEWS  SERVICE 


1.44  billion  euros  ($1.73  bffion).  up 
from  1.T7  biKon  euros  ($14  btton)  a 
year  earlier.  Sales  rose  5%  to  7.63 
os  ($9.1  b«on).  up  from 


Sarbanes-Oxley  Adds  to  IT  Costs  () 

But  Pushes  Companies  to  Prepare  especiallyfor 

Compliance  initiatives  yield  processes  «w  federal  regulations  demonstrate  some 

for  dealing  with  future  rules,  execs  say  ™yonlheMrac^^s»:s '°  leadership. 


IT  departments,  according  to 


Sarbanes-Oxley  compliant 


Dargis,  CIO  at  Richard- 


ROBERT  SELL  CIO.  EATON  CORP 


regulations,  such  as  the  Heal 


“This  is  superimportant.  The 
ing]  are  significant." 

agers  should  willingly  step  up 
to.  “What  a  great  opportunity 
—  especially  for  people  in  IT 

ership."  he  said.  O  57741 


HEWS 


An  International 
IT  News  Digest 


Briefly  Noted 


Sarbanes-Oxley  Adds  to  IT  Costs 
But  Pushes  Companies  to  Prepare 


We  deliver  something  for  your 
network  you  thought  was  lost  forever. 
Control. 

It’s  time  for  you  to  take  back  your 
network.  And  the  3Com  TippingPoint " 
security  solution  is  the  way  to  do  it. 
But  don’t  take  our  word  for  it.  Take 
the  word  of  SC  Magazine.  They  awarded 
us  Best  Security  Solution  2005. 

And  if  you  think  they’ve  got  good 
things  to  say,  go  to  our  website  and 
hear  from  our  customers. 


3com.com/AdvanceTheNetwork 
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Security  Products  and  iSCSI 
Arrays  Set  for  SNW  Unveiling 

Disk-to-disk  backup  options  are  also  i  fr““B^™eoflhe,apc  I  he^plori^^^repu- 
expected  to  be  featured  at  conference  Ttediskbackupsnotoni  1 


S— 


ice  the  throughput  of  Fibre 
oduct  is  slated  to  ship  in 


mtry  that  is  plagued  by 
*-er  outages,  Zelinka  said. 


ar.  O  '57740s'  h 


EMC  Virtualization  Plan  Is  on  Schedule,  Executive  Says 


U - - -  NEWS  — 

Security  Products  and  iSCSI 
Arrays  Set  for  SNW  Unveiling 

Disk-to-disk  backup  options  are  also  i  of,h"ap'  1 

expected  to  be  featured  at  conference  backups  n«  only  1  care  data  w  a  new  cdw  dism- 

reduce  CDW*s  backup  win-  bution  facility  in  Las  Vegas. 

Inanition,  Hopkinton, 
duce  Recovery  Point,  a  soft- 

place  markers  on  data  in  order 
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Business  Objects  CEO  Explains  Move 


"Ofay,  Jerry t  Im  jcing  fa  y>ui  Hau)n  4$ 
a  'Ate'  tmJ&r  'Haffy  ujitL  fA^nefuitrks 
current  performance . " 


B'sh0W» 


Congratulations 
Award  Recipients! 

Computerworld’s  Enterprise  Management  World,  in  conjunction  with  the 
Distributed  Management  Task  Force  (DMTF),  proudly  announced  the  results 
of  the  second  annual  “Best  Practices  in  Enterprise  Management"  Awards 
Program.  This  program  recognized  case  studies  highlighting  noteworthy 
solution  implementation  projects  and  deployments. 


Award  Recipients  in  each  of  the  following  categories  were  recognized  during  an  awards 
ceremony  at  Enterprise  Management  World  in  Bethesda,  MD,  September  14th: 

Distributed  Systems  and  Infrastructure  Implementation 

•  Fulton  County  Department  of  Information  Technology  -  Atlanta,  Georgia 

•  Rent-A-Center,  Inc.  -  Plano,  Texas 

Honorable  Mentions:  Denver  Health  Hospital  and  Medical  Center  -  Denver,  Colorado 
Iron  Age  Corporation  -  Westborough,  Massachusetts 
Oklahoma  Heart  Hospital  -  Oklahoma  City,  Oklahoma 

Security  and  Risk  Management 

•  BT  -  New  York,  New  York 

•  Lehman  Brothers  -  New  York,  New  York 

Honorable  Mentions:  Forsyth  County  -  Winston-Salem,  North  Carolina 
MasterCard  International  -  O'Fallon,  Missouri 
Media  General  -  Richmond,  Virginia 

Industry  Regulation,  Compliance  and  Corporate  Governance 

•  The  Guardian  Life  Insurance  Company  of  America  -  New  York,  New  York 

Honorable  Mentions:  Aspect  Communications  -  San  Jose,  California 
Ftnisar  -  Sunnyvale,  California 

Managing  to  Improve  TCO/ROI 

•  Countrywide  Financial  Corp.  -  Calabasas,  California 

•  SMART  Communications,  Inc.  -  Makati  City,  Philippines 
Honorable  Mentions:  Belgacom  -  Brussels,  Belgium 

Calpine  Corporation  -  Houston,  Texas 
Oakland  County  -  Pontiac,  Michigan 

Innovation  and  Promise 

•  City  of  Austin  -  Austin,  Texas 

•  Northeastern  University  -  Boston,  Massachusetts 

Honorable  Mentions:  Intel  fin  partnership  with  RosettaNeV  -  Santa  Clara,  California 
Kroll  Ontrack  Inc.  -  Eden  Prairie,  Minnesota 
The  New  York  Botanical  Garden  -  Bronx,  New  York 
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DON  TENNANT 

Leaving  a  Mark 

NE  DAY  IN  Mrs.  Campbell’s  seventh-  negotiate  as  well  as  men  do  and 

£  \  grade  English  class,  a  pail  of  soapy  wa- 

■  ■  ter  with  a  sponge  was  being  passed  up  sum«  aU  the  time  from  men  who  are 

m  W  and  down  the  rows  of  desks  SO  that  we  really  imderqualified.”  she  says.  “I 

m.  W  ,  ,  ,  ,  ,  ,  .  can  tell  you  honestly.  I  don  t  think  I 

students  could  clean  our  cruddy  desk-  ^  women  who  submit  a  for 

tops.  (Note  to  younger  readers:  I  mean  the  tops  of  a  iob  they  aren't  qualified  for.- 

our  desks.  This  was  40  years  ago.)  Mrs.  Campbell 

told  US  to  Stop  talking  during  this  process  and  take  IT  professionals  fare  better  than 

out  our  notebooks  (the  long  been  cited  as  a  rna-  college  graduates  in  general.  Accord- 

THORNTON  A.  MAY 

Exfoliating 
Dated  IT 
Assumptions 

T-V  ESEARCHERSatthelT 
Leadership  Academy 
JLVrecently  met  with  sev¬ 
eral  groups,  including  leading 

ket  enterprises:  progressive  executives 

deans  of  major  business  schools;  presi- 

mi 
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OPINION 


DON  TENNANT 


THORNTON  A.  MAY 


Leaving  a  Mark 


ONE  DAY  IN  Mrs.  Campbell’s  seventh- 
grade  English  class,  a  pail  of  soapy  wa¬ 
ter  with  a  sponge  was  being  passed  up 
and  down  the  rows  of  desks  so  that  we 
students  could  clean  our  cruddy  desk¬ 


tops.  (Note  to  younger  readers:  I  mean  the  tops  of 
our  desks.  This  was  40  years  ago.)  Mrs.  Campbell 
told  us  to  stop  talking  during  this  process  and  take 


can  tell  you  honestly,  I  don’t  think  I 
see  women  who  submit  a  resume  for 
a  job  they  aren't  qualified  for.” 

IT  professionals  fare  better  than 
college  graduates  in  general.  Accord- 


this  generation  of  IT  professionals. 

057664 


Exfoliating 
Dated  IT 
Assumptions 


Award-winning  products  have 
a  way  of  transforming  the  office. 


SHARP 


EMC 


Will  your  next 
tech  choice 
crest  or  sink? 


The  shortest 
route  to  long-term 
solutions. 


As  a  Forrester  Executive  Council  member,  you'll  benefit  from  interacting  with  a 
unique  group  of  peers  who  provide  a  sounding  board  for  your  critical  decision¬ 
making.  You'll  have  access  to  your  own  Forrester  advisory  team  that  leverages 
the  expertise  of  more  than  200  Forrester  research  professionals.  Together,  this 
collective  will  advance  your  personal  and  corporate  knowledge,  support  and  validate 
your  IT  initiatives  and  decisions,  and  help  you  find  the  right  solutions  faster. 


Security  &  Risk  Management  Council 

This  Council  helps  members  distinguish 
between  taking  technical  measures  and 
implementing  major  network  architecture 
enhancements  to  manage  genuine  risk, 
cut  costs,  and  improve  service. 


Enterprise  Architecture  Council 

Join  this  Council,  and  you’ll  learn  howto 
craft  effective  architecture  governance 
processes  to  make  autonomous  units  act 
in  concert  and  develop  a  framework  for 
delivering  balanced  IT  services. 


Forrester  Executive' Council  members  have  access  to  our  more  than  20  years  of 
industry-speaflc  research  expertise  To  become  a  member  of  an  exclusive  club 

that  will  keep  ypuebreast  of  major  trends,  technology  shifts,  and  best  practices, 
email  Mike  Kasparian,  mk3sparian@forrestercom.  Or  visit  us  online 


forrester.com/ovalinfo 


Demystified 


These  disk  defragmentation  tools  present  a  trade-off 
between  thoroughness  and  time  required  to  run  the 
programs.  Both  approaches  can  be  effective. 


TECHNOLOGY 
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By  Russel!  Kay 


These  disk  defragmentation  tools  present  a  trade-off 
between  thoroughness  and  time  required  to  run  the 
programs.  Both  approaches  can  be  effective. 


IVI  ing  pieces  of  data  files 

)ved  around,  like  the  pieces  in  a 

e  on  the  hard  drive.  The  process,  a 
tie  like  putting  together  a  jigsaw 

owing  the  drive’s  heads  to  read  an 
That  process  is  called  physical 


feet  Disk  7,  Diskeeper  9  and  the  Disk 
Defragmenter  utility  included  with 


eration  at  the  volume  level.  They  also 

rectory  in  order  to  speed  up  tasks  such 
as  booting  and  directory  access.  But 

ity  has  completed  a  pass  on  the  logical 
volume  that  the  disk  drive  subsystem 


Both  the  desktop  and  server  versions 
of  Windows  use  NT  File  System.  Be- 

fragmentation  than  NTFS's  predeces- 


storage  optimization.  Diskeeper,  tl 
800-pound  gorilla  in  the  market,  ac 


MONOLITHIC 

CORPORATE 

CONGLOMERATE 

NEEDS  MORE  OF: 

SPONTANEITY. 


Join  a 

risk-reduction 

program. 

As  a  member  of  a  Forrester  Executive  Council,  you'll  have  your  own  personal 
advisory  team  to  help  you  make  the  right  IT  and  business  decisions.  They'll 
leverage  the  expertise  of  more  than  200  Forrester  research  professionals  to 
increase  your  corporate  knowledge,  support  and  validate  your  IT  initiatives  and 
decisions,  and  reduce  your  risk.  You'll  also  benefit  from  interacting  with 
a  unique  group  of  peers. 


Application  Development  Council  it  Operations  Management  Council 

At  this  Council,  well  show  you  how  to  This  Council  focuses  on  operations 
re-evaluate  design  and  development  management  best  practices,  systems 
processes,  tools,  architecture,  and  management  tools,  workload 

platforms  to  ensure  agile  and  effective  and  applications  management,  and 
applications.  much  more. 


Forrester  Executive  Council  members  have  access  to  our  more  than  20  years 
of  industry-specific  research  expertise.  To  become  a  member  of  an  exclusive 
club  that  will  keep  you  abreast  of  major  trends,  technology  shifts,  and  best 
practices,  email  Mike  Kasparian:  mkasparian@forrester.com.  Or  visit  us  online. 


Helping  Business  Thrive  On  Technology  Change 

forrester.com/ovalinfo 


Disk  Defragmenter  Test  Results 


GO  VIDEO. 


GOOD  HAIR  DAY? 


GO  VOICE. 


BAD  HAIR  DAY? 


MICROSOFT.COM/SECURITY/ 

Microsoft 


Microsoft 


TIME  WARNER  CABLE 


TIME  WARNER  Business  Class 


I 


www.rrbiz.com 

1-866-689-3678 


Buy  nothing 
now.  Learn 

howto 

buy  even 
less  later. 

No  commitments.  No  obligations.  A  half  hour  is  all  we  need  to 
demonstrate  how  Pillar  Axiom™  drives  down  networked  storage 
costs.  By  combining  SAN  and  NAS  into  one  system,  it  dramatically 
reduces  administration  and  support.  With  top-tier  performance  and 
scalability  on  a  single  software  license,  it  eliminates  unexpected 
fees.  And  because  our  storage  system  can  often  be  installed  for  less 
than  some  companies'  storage  maintenance  budgets,  it  can  really 
save  on  the  bottom  line. 

You've  got  nothing  to  lose  and  everything  to  gain  by  hearing  our 
honest  approach  to  networked  storage.  Call  1-877-252-3706 
to  schedule  a  briefing  or  visit  www.pillardata.com/less 
Learn  the  truth  about  networked  storage. 

Get  your  FREE  subscription 
to  AXIOM  Journal 


pillar 

J_  DATA  SYSTEMS 


TECHNOLOGY 


ROBERT  I..  MITCHELL 

Compliance  Portlet  Endpoint  Security: 

=£§?  Let  the  Users  Grumble 


«  HE  SECURITY  MECHANISMS  that  protect 
"  the  corporate  network  and  enterprise  ap¬ 
plications  may  be  well  established,  but  for 
many  organizations,  endpoint  security  re¬ 
mains  a  weak  point  —  and  a  big  headache. 


Mastering  IT  Agility, 
Accelerating  Business  Innovation 


•Vice  Presidents  of  IT 
•  Enterprise  IT  Directors 


CIOs  and  Muriry  experts  on: 

•  EXECUTING  the  global  IT  agenda 


•  READYING  next-generation  IT-sawy 


APC  COMKIWARE.Q  FUJITSU 

AVAyA  hraerSHMS 

©support  soft  Sybase  Teradata  ^tiSgrr 


Ydur  salary  search  engine. 


zoos 

Guide 


MANAGEMENT 


Less  Stress,  More  Security 


mainframes,  got  rid  of  cot 


low  stressful  is  your  job? 

Wn  ▼ 


How  does  your  stress  level 
compare  to  last  year's? 


TOTAL 

COMPENSATION 
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MANA6EMENT 


fc!ikrM.JW5 


MONEY  MAHERS 


PAUL  GLEN 


Which  factors  would  most  influence 
you  to  change  your  job? 


The  Meaning 
Of  Money 

VER  THE  PAST  DECADE,  industry  salaries  have  been  on  a  roller¬ 
coaster  ride.  This  year's  survey  data  shows  a  return  to  level 
ground,  which  makes  this  a  good  time  to  re-evaluate  how  we  think 
about  money.  It  seems  our  love  affair  with  lucre  has  developed 
into  a  bit  of  a  dysfunctional  relationship. 

Now  don’t  get  me  wrong.  I  like  money  as  much  as  the  next 
person  —  and  more  is  better  —  but  I’m  concerned  that  we  may  have  created 
some  misconceptions  about  its  meaning. 

As  a  manager  and  consultant,  I  have  noticed  that  few  issues  elicit  as  much 
emotion  from  technical  staffs  as  salary.  For  a  bunch  of  folks  who  typically  eschew 
emotion,  we  can  get  really  worked  up  about  money.  I’ve  seen  more  tears  and 
screaming  about  it  than  about  any  other  managerial  issue. 


The  Meaning 
(S’ Money 


money.  It  seems  our  love  affair  with  lucre  has  developed 
i  bit  of  a  dysfunctional  relationship. 


DON’T  LET 
SPYWARE 
SABOTAGE  YOUR 
ENTERPRISE. 


■  !  IM:  .  SS  l  i  HI-Hff^ 

ijyjii  ijj  ry: 


CA  software  manages 


Methodology 


it* 

SAS  gives  MLB.com 
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Spark  Your  Salary 

little),  bonuses  are  up  (a  little)  and  the  effects  of  layoffs,  hiring  freezes  and 
outsourcing  are  all  down  —  a  little.  And  training  budgets  look  as  if  they 
may  be  coming  back  a  bit 

If  you’re  like  me.  these  small  gains  are  something  to  be  happy  about. 
We’re  not  back  in  the  boom  times  of  the  late  '90s,  when,  if  you  could  spell 


Spark  Your  Salary 

to— THERE'S  SOME  GOOD  news  in  this  year’s  salary  survey.  Salaries  are  up  (a 
f  I  '  little),  bonuses  are  up  (a  little)  and  the  effects  of  layoffs,  hiring  freezes  and 
|  outsourcing  are  all  down  —  a  little.  And  training  budgets  look  as  if  they 

|  may  be  coming  back  a  bit 

|  If  you’re  like  me,  these  small  gains  are  something  to  be  happy  about. 

A  We’re  not  back  in  the  boom  times  of  the  late  '90s,  when,  if  you  could  spell 


No  more  unidentified  issues 

Zero  in  on  the  source  of  any  SAN  slowdown. 


se,caU^12-4544^J 

at  www.venturedirect.c 


Reach  Respected  IT  Leaders  in 

COMPUTERWpRLBT  ” 

Marketplace  Advertising  Section 

The  Computerworld  Marketplace  advertising  section  re&ches  more  than 
1 .8  million  IT  decision  r|fakers  every  week.  Marketplace  advertising  helps 
Computerworld  readers  compare  prices,  'search  for  the  best  values,  locate 
new  suppliers  and  find  new  products  and  services  for  their  IT  needs. 


mm 


Virtualizing  NAS?  Expand  Your  Pool. 


Rainfinity 


ICE 


Backups.  Snapshots.  SRM.  Compliance.  D/R... 


Are  your  point  products  less 


friendly  than  they  look? 


CommVault  software  lets  you  deploy  individual  products  or  seamlessly 
integrate  new  ones  at  a  fraction  of  the  time,  effort  and  money  required 
by  separate  point  solutions. 


Ads  Placed 


'‘Computerwofld's  approach  of  using 

teal-world  testimonies  is  really  the  key.  If  I 

wanted  a  vendor  opinion.  I'd  cafl  a  vendor  up 

so  when  I  see  my  peer  talking  about  security 

challenges  and  when  I  see  my  peer  talking  about 
technology  innovation,  it  has  much  more  weight 


COMPUTERWORLD 


THE  BACK  RASE 


Free-Market  Dance 


WHO  GETS  TO  LEAD?  That’s  the  big  question  in  the 
ongoing  dance  between  Microsoft  and  the  state  of 
Massachusetts.  For  those  who  have  been  blissful¬ 
ly  unaware  of  the  situation,  it  comes  down  to  this: 
Massachusetts  has  decided  that  its  official  format 
for  internal  documents  going  forward  will  be  OpenDocument,  an 
XML  standard  from  the  OASIS  consortium.  Microsoft  doesn’t  want 
to  add  that  format  to  Microsoft  Office.  Result:  Massachusetts  state 
agencies  will  soon  begin  to  migrate  from  Microsoft  Office  to  appli¬ 
cations  that  support  OpenDocument. 

Does  that  sound  simple  enough?  It  is.  But  oh,  the  noise! 


less  mouse?  ado  fail  It  midil  be  the  batteries.  "Got  a 

cal  8  minutes  lalar  Irom  an  assistant  to  let  me  know 
that  tooh  rare  of  the  problem.' says  fish.  "Next  day.  I 
gel  hailed  dtwm  to  the  bora  s  office,  who  got  a  cal 
from  fas  boss,  the  CFO.  Both  eaacs  want  to  leiow 
abofa  the  afaomalK  you  cal  has  bean  dosed  ereal 
that  was  sent  to  tie  praadenl  -  and  why  ft  Is  spend- 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Free-Market  Dance 

WHO  GETS  TO  LEAD?  That’s  the  big  question  in  the 
ongoing  dance  between  Microsoft  and  the  state  of 
Massachusetts.  For  those  who  have  been  blissful¬ 
ly  unaware  of  the  situation,  it  comes  down  to  this: 
Massachusetts  has  decided  that  its  official  format 
for  internal  documents  going  forward  will  be  OpenDocument,  an 
XML  standard  from  the  OASIS  consortium.  Microsoft  doesn’t  want 
to  add  that  format  to  Microsoft  Office.  Result:  Massachusetts  state 
agencies  will  soon  begin  to  migrate  from  Microsoft  Office  to  appli¬ 
cations  that  support  OpenDocument. 

Does  that  sound  simple  enough?  It  is.  But  oh,  the  noise! 

Microsoft  is  yowling  that  it’s  being  unfairly  ex-  You  know  the  answer.  It’s  the  buyers.  They’re 

chided  from  Massachusetts’  IT  buying  decisions.  paying  the  money.  They  get  to  make  the  choices. 

Open-source  advocates  are  crowing  about  the  That’s  how  a  free  market  works, 
huge  victory  they  say  they’ve  won,  because  the  And,  it  turns  out,  it  works  a  lot  better  when 


only  if  that  beaten  path  heads  in  a  direction  that 


CHANGING  THE  LANDSCAPE  OF 
BUSINESS  INTELLIGENCE! 

[Integrating  financial  management  and  BI  to  create  the  first  Business  Performance  Management  system.] 

INTRODUCING  HYPERION  SYSTEM' 9 _ _ 

Now  you  can  attain  performance  visibility  and  take  immediate  action  to  solve 
business  problems  with  the  new  Hyperion  System  9.  Built  as  a  single  modular 
system,  Hyperion  System  9  increases  productivity  while  reducing  risk  and  TCO. 

It’s  straightforward  for  IT  to  integrate  with  database  and  transaction  systems. 

And  it’s  even  simpler  for  end-users  to  learn  and  use.  See  the  launch  webcast: 
www.hyperion.com/launch 


Many  of  the  world's  most  successful  organizations  rely  upon  Sterling  Commerce  to  automate  their  business 
processes,  so  they  can  exchange  critical  information  with  their  trading  partners,  subsidiaries  and  customers. 
Reliably.  Securely.  And  regardless  of  the  application  being  used.  Sterling  Commerce  delivers  the  first  platform  to 
meet  all  the  complex  challenges  of  real-world  multi-enterprise  collaboration.  Find  out  what  so  many  companies 
already  know.  Speak  to  a  Sterling  Commerce  representative  today.  Or  visit  www.sterlingcommerce.com 


sterling  commerce 
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